
 
 
FOR IMMEDIATE RELEASE: 
 

XPERTECHS summoned by The Ruckdeschel Law Firm for new 
network design and configuration 

 
Ellicott City, Maryland – August, 2007 – XPERTECHS, a leading Network Engineering and IP 
Telephony Solutions Partner, announced that it has been selected by The Ruckdeschel Law Firm, LLC 
to implement and install a new server and network infrastructure. The Ruckdeschel Law Firm has been 
committed to serving their clients and has already experienced great legal success.  This solution 
proposed by XPERTECHS gives The Ruckdeschel Law Firm the capability to grow their data storage 
requirements while providing redundancy and security. 
 
According to Erin O’Keefe of The Ruckdeschel Law Firm, “The pre-planning and timing of this project 
was critical.  We could not afford to have any down-time during our normal work schedule.   Xpertechs 
launched an after-hours effort that was both efficient and accurate so that our system was operational 
each morning.” 
 
The implementation of the new server and the upgrade to Microsoft SBS 2003 was completed the first 
night. The second evening allowed Xpertechs to complete the migration of the data from the four old 
servers to the new server and work on end-user PC issues and printing. The third night involved moving 
the business application and data without incident.  
 
“XPERTECHS is very excited about the relationship with The Ruckdeschel Law Firm.  Our expertise 
enables us to access a situation quickly and provide rapid response time to meet the individual needs of 
our clients.  Our ability to quickly adapt to resource requirements, scheduling and availability of 
products allowed us to perform without hesitation,” said Michael Mellott, President at XPERTECHS. 
 
About XPERTECHS 
XPERTECHS is a leading Convergent Technology company offering a full range of services including 
Microsoft and Novell solutions, LAN and WAN connectivity, Managed Care, Computer Telephony 
Integration, IP Telephony, Internet Connectivity, and Training.  Our focus is on delivering high quality 
Networking, Voice Messaging, IP Telephony and Internet Solutions that are critical to solving 
information needs of our clients.  Our philosophy is built on the desire to focus on our select group of 
clients and deliver the best customer service available through our certified (CNE/MCSE/CNTE) 
engineers. 
 

For more information contact Michael Mellott at XPERTECHS 
 410-884-0225  

Email: mmellott@xpertechs.com 
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www.xpertechs.com 
 


